g University Hospitals

Nondiscrimination Notice - Discrimination is Against the Law

University Hospitals complies with applicable federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability or sex (consistent with the scope of sex
discrimination described at 45 CFR § 92.101(a)(2)). University Hospitals does not exclude people
or treat them less favorably because of race, color, national origin, age, disability, or sex.

e University Hospitals provides people with disabilities reasonable modifications and free
appropriate auxiliary aids and services to communicate effectively with us, such as
qualified sign language interpreters, and written information in other formats (large print,
audio, accessible electronic formats, other formats).

o If you need access to reasonable modifications or appropriate auxiliary
aids and services, please ask your medical provider for information.

e University Hospitals provides free language assistance services to people whose primary
language is not English, which may include qualified interpreters and information written
in other languages.

o Ifyou need language assistance services, please ask your medical
provider for information.

If you believe University Hospitals has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with
University Hospitals’ Civil Rights Coordinator. If you need help filing a grievance, the Civil
Rights Coordinator is available to help you. Please include as much detail as possible in your
grievance to allow us to effectively research and respond.

Civil Rights Coordinator

University Hospitals Health System, Inc.
3605 Warrensville Center Rd.

Shaker Heights, Ohio 44122

Phone: 216-767-8972
E-mail:compliance@uhhospitals.org

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf, or by mail, phone, or TDD at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201-0004

Phone: (800) 368-1019

TDD: (800) 537-7697
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https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf

Complaint forms are available at https://www.hhs.gov/ocr/complaints/index.html.

This notice is available at University Hospital’s website: https://www.uhhospitals.org/-
/media/files/locations/contact-us/discrimination-is-against-the-law.pdf.

Language Assistance Services and Auxiliary Aids and Services

ATTENTION: If you speak a language other than English, free language assistance services are
available to you. Appropriate auxiliary aids and services to provide information in accessible
formats are also available free of charge. Call 1-844-643-4233 (TTY: 1-844-1544) or speak to
your provider.

American Sign Language

ATTENTION: If you speak American Sign Language, free language assistance services are
available to you. Appropriate auxiliary aids and services to provide information in accessible
formats are also available free of charge. Call TTY: 1-844-1544 or speak to your provider.

Spanish - Espafiol

ATENCION: Si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacion en formatos accesibles. Llame al 1-844-643-4233 (TTY: 1-844-1544)
o hable con su proveedor.

Chinese - X

AR MRER(PX], HEMUARIBHAREZESHIRE., haLRE B EE 00
BT EERTE, LUEMEREXIRHER., FEEE 1-844-643-4233 (TTY : 1-844-1544) EfEd
R E S 5m, |

German - Deutsch

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlose Sprachassistenzdienste zur
Verfiigung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in
barrierefreien Formaten stehen ebenfalls kostenlos zur Verfiigung. Rufen Sie 1-844-562-3981
(TTY: 1-844-1544) an oder sprechen Sie mit [hrem Provider.
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Pennsylvania German / Dutch

Wann du Deitsch (Pennsylvania German / Dutch) schwetzscht, kannscht du mitaus Koschte
ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: 1-844-562-3981
(TTY: 216-844-1544).

Arabic

2l

Jlry b5 LS Apilaall Ay sadl) sacbisall culead oll 8 gt ey jadl Aadl) Caaais Cui€ 13 saqs
1300t ol e sl Uil L)yl (S ity i el Al o 5 52 e
Aeddll aaia ) Saas ) (1-844-643-4233) (TTY: 1-844-1544)

Dutch - Nederlands

LET OP: als je Nederlands spreekt, zijn er gratis taalhulpdiensten voor je beschikbaar. Passende
hulpmiddelen en diensten om informatie in toegankelijke formaten te verstrekken, zijn ook gratis
beschikbaar. Bel 1-844-562-3981 (tty: 1-844-1544) of spreek met je provider.

Russian - PYCCKUHA

BHUMAHWE: Ecnun Bbl FOBOPUTE Ha PYCCKMI, Bam AOCTYMHbI becniaTHbIe YCYru SA3bIKOBOM
noaaepxku. CooTBeTCTBYOLWME BCNOMOraTe/ibHble CpeacTBa M YyCAyrM No NpegocTaBAeHUto
MHPOPMALLMM B AOCTYNHbIX GOpPMaTax TaKKe npenocTasaatoTca 6ecnnatHo. Mo3BoHUTE No
TenedpoHy 1-844-643-4233 (TTY: 1-844-1544) nnn ob6patnTecb K CBOEMY MOCTABLUMKY YCAYT.

French - Francais

ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont a
votre disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans
des formats accessibles sont également disponibles gratuitement. Appelez le 1-844-643-4233
(TTY : 1-844-1544) ou parlez a votre fournisseur.

Vietnamese - Viét

LU'U Y: Néu ban ndi tiéng Viét, chiing t6i cung cap mién phi cac dich vu hd
tro ngdn ngr. Cac hé tro dich vu phu hop dé cung cép thong tin theo cac
dinh dang dé tiép can ciing dwoc cung cap mién phi. Vui long goi theo sb
1-844-562-3981 (Nguwoi khuyét tat: 1-844-1544) hoac trao dbi v&i ngudi
cung cap dich vu cla ban.
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Somali (Cushite) - Soomaali

FIIRO GAAR AH: Haddaad ku hadasho Soomaali, adeegyo kaalmada luugadda ah oo
bilaash ah ayaad heli kartaa. Qalab caawinaad iyo adeegyo oo habboon si loogu
bixiyo macluumaadka gaabab la adeegsan karo ayaa sidoo kale bilaa lacag heli
karaa. Wac 1-844-643-4233 (TTY: 1-844-1544) ama la hadal bixiyahaaga.

Korean - _‘5.33_#01

0| [BIROS AFBBIAI = HS 22 20| X|2 AfB
QUELICE 0|8 TH5 8l HACR HHE x

8
51 S 7
MH|AE 22 2 N5 S L|C} 1-844-562-3981 (TTY: 1-844-1544)H O 2
HSEALE MH| A HS M0 &2l S A

Italian - [taliano

ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Sono inoltre disponibili gratuitamente ausili e servizi ausiliari adeguati per
fornire informazioni in formati accessibili. Chiama |I' 1-844-562-3981 (tty: 1-844-
1544) o parla con il tuo fornitore.

Japanese - H AREE

A AREFHESINSGGES. BHOEEXEYEREZIRRAWETES . 7
9L TILGEELAFIHTEDLSEBEIN) BRER TRIBEIRETH-6HD
WA EOY —E XL ERTTRALEHET, 1-844-562-3981
(TTY:1-844-1544) FTHEBEEZ SV T3 CHHOEEEFIZTHEIRE
= AW

Nepali - et

YaY: Tl qUIS ATl HTWT Sledgo u%rdmswaﬁﬁwmiﬁmm
aTe® SUTs | g9 G IAg & HI STHBRI UG 7T+ SUgad el

e U f:Y[ech SUAS D1 1-844-643-4233 (TTY: 1-844-1544) HI T
TR a1 ST Uer—hdT G T8 14|
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UKrainian - yKpaiHCbKa MOBa

YBATA: AKLLLO BM PO3MOBAETE YKPATHCbKA MOBA, BaM A0CTYMNHi 6€3KOLWTOBHI MOBHI
nocnyru. BianosigHi 4oNomixHi 3acobum Ta nocayrn Ana HagaHHA iHpopmau,i y
NOCTYNMHUX GopMaTax TaKOXK A0CTYNHI 6e3KoWwToBHO. 3aTenedoHyMTe 32 HOMEPOM
1-844-562-3981 (TTY: 1-844-1544) ab0 3BepHITbCA 40 CBOrO NOCTavyaibHUKa».

Romanian - Romana

ATENTIE: Daca vorbiti limba roméana, va stau la dispozitie servicii de asistenta

lingvistica, gratuit. Sunati la 1-844-562-3981 (TTY: 216-844-1544).
Burmese - @&9’)

Q ¢ C c 3 \
CDO’J@[G]_?- 0CM @c’?@’)d)’)&)’)@ﬂ)’)g G@’JS?O 001 3296
. Q ¢ C .3 028315555 s [OC
U)’J&)’J(D(YJ’JJQ(TES’B@ O?G@’JC?({PO(T? q&LoCO OD@II 390?0[9[&[‘(3603’3
C . C C C C C c . C C
G(D’)@U)Qﬂ’)g[gg 3’2%](7)3’3(\)00&{]’)8 G@D@GOSG}_‘? ODCEGC\{PGOO’)

38 320NT09PISE 056500C0EPINR0N: 3290 qaacOlonadi 1-844-643-
Gﬁ iL 8%"10 ‘? JLQiPO [ @° oeﬁ]t &?

f')

4233 (TTY: 1-844-1544) 200436310l 0360705 0Cel 6800CgMI6LIISE
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